ATTACHMENT 7

Memorandum of Understanding
Between Austin Service Center (AUSC) and National Treasury
Employees Union (NTEU), Chapter 72

NTEU Access to AUSC PA System

Per NC 1V, Article 11, Section 12, NTEU, Chapter 72 has the right to access the PA System at
AUSC. NTEU, Chapter 72 also has the option to place messages on TEX SCAN rather than
on the PA System. Effectively, NTEU, Chapter 72 will have access to a messaging system 12
times annually. NTEU, Chapter 72 messages will continue to be forwarded to Labor Relations
24 hours prior to the desired announcement date. If NTEU, Chapter 72 elects to use the TEX
SCAN system, the length of time for which the message to run may be indicated on the user's
request form. Upon receipt of this completed form from NTEU, Chapter 72, management may
review the request and forward any concerns to NTEU, Chapter 72.

It is agreed that IRS will provide NTEU, Chapter 72 with instructions and written guidelines on
-preparation of information to be input on alfl available information systems at the AUSC site
locations with 30 days of the signature date of the Memorandum of Understanding.

NTEU, Chapter 72 will have the option to choose which avenue of communication to use per
each announcement.

/s/ Gwen A. Krauss 7/28/97 for /s/ Dorothy Pistole 8/1/97

Acting Director, AUSC Date President, NTEU Chapter 72 Date
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